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SCSB Personal Data Protection FAQs
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Why does SCSB need my personal data?
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To provide complete financial products and services, comply with
laws/regulations and/or authorities’ supervisory requirements ,
maintain correctness of customer’s information and avoid illegal
infringement or fraud causing the damage to your rights, SCSB needs
to collect, process and use your personal data according to the

requirement of laws/regulations or contract.
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For what purpose will my personal data be used?
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The personal data collected by SCSB will only be processed or used
within the necessary scope of specific purposes.

Unless expressly required by law or your consent in writing has been

obtained, SCSB will not use your personal data for other purpose.
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Will my personal data be collected when I browse websites of or

mobile applications provided by SCSB?
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In order to offer customized services and meet customers’ demands,
SCSB’s web pages or applications’ will use Cookies to record your
preferences. You can disable this function in the settings of your
browser. However, it may cause you unable to apply some of the

personalized services or participate in some activities.

B 47 4

AR A TR g AL B AR e * 2 ?

What personal data of mine will be processed?
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SCSB will collect your personal data( such as full name, identification
number, birth date, address number, phone number etc. ) according

to the requirements of your business with SCSB.
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Will SCSB collect my medical/health information or other

special/sensitive personal data?
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If your business relationship with SCSB needs your special/sensitive
personal data, SCSB will obtain your consent in writing before
collecting your special/sensitive personal data ( such as information
relating to medical history, medical treatment, health examination,
etc.)
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What is the SCSB’s protecting policy of my personal data?
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To ensure the safety of your personal data, SCSB establishes internal
management guidelines for the access control of information,
preventing unauthorized personnel from accessing or altering your
information.
In terms of data transmission, in addition to adopting security
protocols to encrypt data transmission, SCSB installs firewalls to
prevent unlawful trespassing in order to guard your data against
illegal access. Also, SCSB applies encryption technology to garble

and store your password to protect it from being illegally stolen.
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How long will SCSB keep my personal data?
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SCSB will keep your personal data during the period that your




business relationships with us remains valid, the laws/regulations
require, provided in specific contractual agreements, or the certain
period of time SCSB needs to perform its business duty(whichever is

the longest).
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To whom will SCSB send my personal data? Will my personal data
transferred outside TAIWAN R.O.C area?
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For providing you our business services and to comply with
laws/regulations, SCSB may provide your personal data to the
following third parties:

the outsourcing service provider which SCSB engage with, the
legally required data transfers, other business related organization
(e.g Joint Credit Information Center), the Authorities or financial
supervisory authority, and the recipients with your consent (e.g the
companies collaborate with SCSB for business promotion).

If the above said parties located outside TAIWAN R.O.C area, SCSB
may need to perform cross-border transfer. SCSB will comply with
personal data protection laws/regulations, and adopt proper security

measures to ensure the security of the transformation.
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What are my rights in connection with my personal data?
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You are entitled to the following regarding your personal data in
possession of SCSB, except for otherwise requires by related
regulations:
1. You may inquire, request for viewing or preparing replication
copies but SCSB may charge for the service rendered.
2. You may request for providing supplementary information or
making corrections but give appropriate explanation and the reasons
supporting facts.
3. In case SCSB acts in defiance of PIPA in the collection, processing,
or use of your personal information, you may request SCSB to stop
collecting your personal information.
4. You may request SCSB to stop processing or using your personal
information in the event of controversy over the accuracy of your
personal information.
5. If the designated purpose for the collection of personal information
is extinct or due for expiration, you may request SCSB to remove,
stop processing, or use your personal information.
Suppose you have request to receive or transfer your personal
data(including transfer to the other service provider), SCSB will, after
reviewing your application in writing, provide assistance on a

case-by-case basis.
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For more information, please visit our website “Announcements”

(https://www.scsb.com.tw/newscsbweb/content/about/about6.jsp) , or call us
through Banking Service:(02)2552-3111 or customer service:0800-003-111.




