Certificate TW22/00000546

The management system of

The Shanghai Commercial &
Savings Bank, Ltd.

No. 2, Sec. 1, Minquan E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.0.C.)
has been assessed and certified as meeting the requirements of

ISO 45001:2018

For the following activities
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

This certificate is valid from 30 June 2024 until 13 July 2025 and remains valid subject to satisfactory surveillance audits.

Issue 2. Certified since 13 July 2022

Certified activities performed by additional sites are listed on subsequent pages.

Authorised by
Stephen Pao
Director

SGS Taiwan Ltd.

No. 136-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24803, Taiwan
t +886 (0)2 2299 3939 - www.sgs.com.tw
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

The Shanghai Commercial & Savings Bank, Ltd.

No. 2, Sec. 1, Minquan E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.O0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Headquarters
No. 2, Sec. 1, Minquan E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Business Department
1F, 2F, 4F.,, No. 2, Sec. 1, Minguan E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Insurance Agency Department
2F, No.149, Min Sheng E. Rd., Sec. 2, Taipei, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Savings Department
No.149, Sec. 2, Minsheng E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Credit Card Center
4F., No.87, Zhengzhou Rd., Datong Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Personal Banking Department
3F-1, No.87, Jheng Jhou Rd., Taipei, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities-dealers.

Call Center
5F-1, No.87, Jheng Jhou Rd., Taipei, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Taipei operation center

4F, No.149, Min Sheng E. Rd., Sec. 2, Taipei, Taiwan (R.O.C.}

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Cheng Chung Branch
No.28, Guangian Rd., Zhongzheng Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

East Taipei Branch
No.89, Songjiang Rd., Zhongshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Hsin Yi Branch
No.40, Sec. 2, Dunhua S. Rd., Da'an Dist., Taipei City, Taiwan (R.C.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Min Sheng Branch
No.203, Fuxing N. Rd., Songshan Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chung Hsiao Branch
No.225, Sec. 1, Dunhua S. Rd., Da'an Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Jen Ai Branch
No.16, Sec. 2, Ren'ai Rd., Zhongzheng Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Trust Department
2F., No.16, Sec. 2, Ren'ai Rd., Zhongzheng Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Sung Shan Branch

No.319, Sec. 4, Bade Rd., Songshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Non-Performing Assets Management Dwpartment
2F, No.319, Pa Teh Rd., Sec. 4, Taipei, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Lung Shang Branch
No.57, Neijiang St., Wanhua Dist., Taipei City, Taiwan (R.O.C.)
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chung Shan Branch
No.46, Sec. 1, Nanjing E. Rd., Zhongshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Auditing Department
3F, No.46, Nan King E. Rd., Sec. 1, Taipei, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Nei Hu Branch
No.166, Sec. 4, Chenggong Rd., Neihu Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Sung Nan Branch
No.275, Sec. 4, Xinyi Rd., Da'an Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Shih Lin Branch
No0.328, Zhongzheng Rd., Shilin Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

1SO 45001:2018

Issue 2

Sites

Nan King East Road Branch

No.163, Sec. 4, Nanjing E. Rd., Songshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

World Trade Center Branch
No.171-6, Songde Rd., Xinyi Dist., Taipei City, Taiwan (R.0.C.)
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Cheng Teh Branch
No.77, Sec. 2, Chengde Rd., Datong Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

San Ming Branch
No.141, Sec. 5, Minsheng E. Rd., Songshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Tien Mou Branch
No.125, Sec. 7, Zhongshan N. Rd., Shilin Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Nei Hu Technology Park Branch
No.259, Sec. 2, Tiding Blvd., Neihu Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Information Technology Research and Development Dept
3F-5F, No.257, Tiding Blvd., Sec. 2, Taipei, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

I. T. Service Dep.
6F-7F, No.257, Tiding Blvd., Sec. 2, Taipei, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Information Security Department

3F, No.257, Tiding Bivd., Sec. 2, Taipei, Taiwan (R.O0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Hsi Hu Branch
No.48, Ln. 188, Ruiguang Rd., Neihu Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Nangang Branch
No.200, Chongyang Rd., Nangang Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Wen Shan Branch
No.251, Sec. 5, Roosevelt Rd., Wenshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Dun Pei Branch
No.142, Sec. 3, Minguan E. Rd., Songshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Sung Chiang Branch
No.143, Changchun Rd., Zhongshan Dist., Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yongji Branch
No0.369, Yongji Rd., Xinyi Dist., Taipei City, Taiwan (R.0.C.)
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Keelung Branch
No.205, Ren 2nd Rd., Ren'ai Dist., Keelung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Yilan Branch

No.160, Sec. 1, Zhongzheng Rd., Wujie Township, Yilan County, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

TAIPEI OPERATION CENTER (CHIA HSIN)
3F., No. 96, Sec. 2, Zhongshan N. Rd., Zhongshan Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Taipei Operation Center (Bangiao)
20F., No. 68, Sec. 2, Xianmin Blvd., Bangiao Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

TAIPE| OPERATION CENTER (CHIA HSIN)
3F.,'No. 96, Sec. 2, Zhongshan N. Rd., Zhongshan Dist., Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Taipei Operation Center (Bangiao)
20F., No. 68, Sec. 2, Xianmin Blvd., Bangiao Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

San Chung Branch
No. 192-2, Sec. 3, Chongyang Rd., Sanchong Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Pan Chiao Branch
No.69, Zhongzheng Rd., Bangiao Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yung Ho Branch
No.295, Fuhe Rd., Yonghe Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/000005486, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

|ssue 2

Sites

Hsin Chuang Branch

No.85, Zhongping Rd., Xinzhuang Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Hsin Tien Branch
No.75, Minguan Rd., Xindian Dist., New Taipei City, Taiwan (R.0.C.)
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Lu Chou Branch
No.249, Sanmin Rd., Luzhou Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chung Ho Branch
No.146, Sec. 2, Zhongshan Rd., Zhonghe Dist., New Taipei City, Taiwan (R.O0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

North San Chung Branch
No.45, Sec. 4, Zigiang Rd., Sanchong Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Tu Cheng Branch
No.50, Sec. 3, Jincheng Rd., Tucheng Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Hsi Chih Branch
No.81-2, Sec. 1, Xintai 5th Rd., Xizhi Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.,

Hwa Jiang Branch
No.58, Zhuangjing Rd., Bangiao Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

1ISO 45001:2018

Issue 2

Sites

Shu Lin Branch

No.17, Shuxin Rd., Shulin Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

North Chung Ho Branch
No.106, Sec. 3, Zhongshan Rd., Zhonghe Dist., New Taipei City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Erh Chung Branch
No.10-2, Ln. 609, Sec. 5, Chongxin Rd., Sanchong Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Dan Feng Branch
No.708-5, Zhongzheng Rd., Xinzhuang Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

North Xinzhuang Branch
No. 738-3, Zhongyang Rd., Xinzhuang Dist., New Taipei City, Taiwan {(R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

LinKou Branch
No.81, Sec. 2, Wenhua 3rd Rd., Linkou Dist., New Taipei City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Tao Yuan Branch
No.178, Sec. 3, Sanmin Rd., Taoyuan Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

North Taoyuan Branch
No.139, Tongde 6th St., Taoyuan Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Chung Li Branch

No.18, Sec. 1, Zhongmei Rd., Zhongli Dist., Taoyuan City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Taochu Region Operation Center
No.18, Chung Mei Rd., Sec. 1, Zhongli Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yang Mei Branch
No.125, Xincheng Rd., Yangmei Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yen Ping Branch
No.551, Yanping Rd., Zhongli Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Nan Kan Branch
No.538, Sec. 1, Minsheng N. Rd., Guishan Dist., Tacyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Guan Yin Branch
No0.323, Sec. 2, Daguan Rd., Guanyin Dist., Taoyuan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Hsin Chu Branch
No. 115, Beida Road, North District, Hsinchu City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chu Ko Branch
No.95, Puding 2nd Rd., East Dist., Hsinchu City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

North Hsinchu Branch

No.198, Zhongzheng Rd., Xinpu Township, Hsinchu County, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chu Pei Branch
No.208, Dong Sec. 1, Guangming 6th Rd., Zhubei City, Hsinchu County, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Taichung Branch
No.48, Sec. 2, Sanmin Rd., Central Dist., Taichung City, Taiwan (R.0.C.)
Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chung Kang Branch
1F.,'‘N0.489, Sec. 2, Taiwan Blvd., West Dist., Taichung City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Central Region Operation Center
3F, No.489, Taiwan Blvd., Sec. 2, West Dist., Taichung, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Ta Li Branch
No.127, Sec. 2, Yimin Rd., Dali Dist., Taichung City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Feng Yuan Branch
No.95, Sanmin Rd., Fengyuan Dist., Taichung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Shizheng Branch
No.406, Shizheng Rd., Xitun Dist., Taichung City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers,
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

Nantun Branch

No.458, Sec. 4, Henan Rd., Nantun Dist., Taichung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yuan Lin Branch
No0.129-1, Sec. 2, Datong Rd., Yuanlin City, Changhua County, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Tainan Branch
No0.305, Sec. 2, Jinhua Rd., South Dist., Tainan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

East Tainan Branch
No.68, Sec. 2, Minzu Rd., West Central Dist., Tainan City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Yung Kang Branch
No.689, Xiaodong Rd., Yongkang Dist., Tainan City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Kaohsiung Branch
No.61, Zhongzheng 3rd Rd., Xinxing Dist., Kachsiung City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

SOUTHERN DISTRICT OPERATION CENTER
No.61, Chung Cheng 3rd Rd., Kachsiung, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Chien Chin Branch
No.420, Chenggong 1st Rd., Qianjin Dist., Kaohsiung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.
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Certificate TW22/00000546, continued
The Shanghai Commercial &
Savings Bank, Ltd.

ISO 45001:2018

Issue 2

Sites

North Kaohsiung Branch

No.180, Bo'ai 4th Rd., Zuoying Dist., Kaohsiung City, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Feng Shan Branch
No.163, Guangyuan Rd., Fengshan Dist., Kaohsiung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

East Kaohsiung Branch
No.13-30, Renxiong Rd., Renwu Dist., Kachsiung City, Taiwan (R.O.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers.

Ping Tung Branch
No.468, Zhongzheng Rd., Pingtung City, Pingtung County, Taiwan (R.0.C.)

Commercial banking, life insurance agents, property insurance agents, bill finance, securities dealers,
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